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Making Skills Visible...

Dental technician Custom tailor

Judith Yawa Aggor-Edorh has lived in Germany since 2004,

Alaa Kheralah arrived in Germany as a refugee from Syria in
started a family here and also obtained recognition for he

October 2014. He received recognition for his dental technicia

Alaa Kheralah https://www.anerkennung-in-
aa erala

e deutschland.de
Zahntechniker/-in (Poliklinik fiir Kieferorthopadie)
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https://www.anerkennung-in-deutschland.de/

Validation and Recognition of Professional Competencies in Germany

|. Legal Framework

lI. Organisational Aspects

SKILLS

_ _ VALIDATION
lll. Validation Methodology &

CERTIFICATION

V. Validation Results

Page 3 | Validation and Recognition of Professional Competencies in Germany glz



CERTIFICATION |=75

Y2 PROFESSIONAL STANDARD




|. Legal Framework

EU Council Recommendation (December 20, 2012) on the validation of non-formal and informal learning
(2012/C 398/01) to establish validation systems by 2018
Goals:

Improvement of employability; Increasing mobility; Enhancing LLL motivation; Reducing “brain waste”
Germany:

De facto recognition of working experience:
Access to examination s 45 (2) of the Vocational Training Act (BBiG)

v Final examination -> proffessional experience > y L e
1’ 5 fo rm a | t ra i n i ng d u ratiO n p ",I' Malister, Fachwirte, Operative Professionals BaChEIOr

v" Advanced examinations at NQF Level 6
(Bachelor Professional/Master, Technician,
Economist) based on 5-6 years of work Hecbausiding Sniie

.. . . . . Berufsausbild bereiti

AdmiSSion by the Cham ber! Source: https://www.management-qualifizierung.de/bachelor-professional‘
1Z
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https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2012:398:0001:0005:EN:PDF

|. Legal Framework

Validation of Professional Competencies in Germany

v" Formal international qualifications: Federal Recognition Act (April 2012)

v" Non-formal and informal competencies: Project ValiKom Transfer (go 31.10.2024):

32 Chambers; 47 professions, 2.722 participants

v July 2024: Law on Validation and Digitalisation of Vocational Education (BVaDiG).

Individual Validation of Professional Competencies

d
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https://www.anerkennung-in-deutschland.de/html/en/pro/recognition-act.php
https://www.dihk.de/de/themen-und-positionen/fachkraefte/aus-und-weiterbildung/weiterbildung/verbundprojekt-valikom-transfer-3350
https://www.recht.bund.de/bgbl/1/2024/246/VO.html

age

l. Legal Framework

April 2012: Law on the Recognition of Foreign Professional Qualifications:

v § 14 BQFG Other equivalence assessment procedures in the absence of
documentation

v Key questions:

Who is assessing the professional competences?
Who develops tasks and documentation?

Who finances?

What testing methods can be used?

O O O O O

https://www.anerkennung-in-deutschland.de/assets/content/Medien Dokumente-Al/info-flyer-anerkennung-en.pdf
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https://www.gesetze-im-internet.de/bqfg/__14.html
https://www.anerkennung-in-deutschland.de/assets/content/Medien_Dokumente-AI/info-flyer-anerkennung-en.pdf

|. Legal Framework

September 2011: Project Prototyping Transfer
Federal Ministry of Education and Science (BMBF)

= BIBB (Federal Institute for Vocational Education and Training)

= CClIs and Chambers of Crafts as organisations __ _
. .. saeet ANERKENNUNG AupmE ”@ 5;:;';;';:,":"’
responsible for the recognition . NDETRCLAD it
= University of Cologne
. For skilled workers For advisors Service @A English N VvV Q
(academic support) . -

Developing and piloting a validation process Skills analysis
of professional competences of people with

complete, then a skills analysis can be useful

international qualifications

Page 8 |



https://www.bibb.de/en/26171.php

Il. Organisation

Individual consultations
= Review of documents by the Chamber

= Correct identification of profession and specialisation
based on

v Education
v" work experience
v and career prospects
= |f necessary, an interview with a specialist

v’ Possibility of additional qualification Q
in case of partial recognition
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Im Handwerk sind dies:

« Elektroniker fur Automatisierungstechnik (Handwerk)i2!

» Elektroniker/in fiir Energie- und Gebaudetechnik!®]

« Elektroinstallateur, der Vorgéngerberuf des Elektronikers - Energie- und ¢
« Elektroniker fiir Informations- und Telekommunikationstechnikl*]

» Informationselektroniker

» Systemelektroniker (Ausbildungsberuf wird ab dem 1. August 2021 nicht

und in der Industrie:

« Industrieelektriker

« Elektroniker fur Automatisierungstechnik (Industrie)’!

« Elektroniker fiir Betriebstechnik

« Elektroniker fur Gerate und Systemel®! (ehemals Systemelektroniker)(¥]
« Elektroniker fiir Maschinen und Antriebstechnik! 0]

« Elektroniker fur luftfahrttechnische Systemel'!]

» Elektroniker fiir Gebdude- und Infraslruktursystemem]

giz
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Organisation

Financing of the validation process
—  Workshops

— Materials

— Expert's working time

In Germany: Job Agency or other organisations

Involvement of well-regarded professionals
(1 professional expert/assessor and 1 observer,
usually a representative of the Chamber)

» Recognition of validation results by the companies

Brigitte Eppinger, Head of the Tailors Guild
Photo by Natalia Grekova



https://www.anerkennung-in-deutschland.de/html/en/pro/financial-support.php

Il. Organisation: Four-eyes principle

=  Requirements for Experts/Assessors:

v" Education and work experience in a profession , RN | W
at least at the level of the qualification being tested ® \ 2l )

i) ol
v Preferably, current professional activity : {‘;- ; . \ “HW;
v Personal characteristics, social competences: \ ‘ :
o Credibility, fairness A
o Openness to new experiences:
People from diverse social backgrounds and cultures;
Different methods of solution
o Creation of a comfortable testing atmosphere

u ROIE Of the Observers Carpenter Master/Meister Helmut Katz,
Member of the Mannheim Carpenters' Guild
v" Organisation, facilitation, documentation Photo by Natalia Grekova

d
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lll. Methodology

Self-assessment / reflection on
occupational standards

Preliminary interview with an expert

(1-1,5 hours, > 50% of professional competences ->
recommendation for practical skills assessment)

Test for electronic technicians with Gerhard Specka
Photo by Natalia Grekova

Testing tools: Strong practice orientation (not an ‘exam’!)
o  Practical assignments (e.g. customer order)
o Professional discussion

o Test work in the company (with observation and documentation)
» Typically individual testing

d
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lll. Methodology

Step 1: Identify the right corresponding profession!
= My experience?
= My education?
= What do | want to do in the future?

Ablauf Bewertungsprozess im Rahmen von @ VALIKOM
Self-Assessment Expert-Interview External Assessment Certificate
Selbsteinschatzung Expertengesprach Fremdbewertung Zertifikat
- auch online méglich in der Praxis, bei IHK/HwWK

Bl

o 5 >
ek & 'Ii’..

!Komplett in Deutsch!
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lll. Methodology

Self-Assessment of professional competencies — digital tool

Ubersicht der Berufe : Meine Berufserfahrung

Professional fields =

[ Display a1 [ & Landscaping [ &, C ion & Wood J{ % Metal & Plastic |( % _Health & Personal Hygiene J( @} IT & Electronics |
[ ¥ Hospitality & Foodstuffs ][ =, Logistics ][ % Textiles ][ wi Cleaning ][ ® Automotive ][ W Trade ]

Would you like to know which
profession matches your Alteration tailor Care assistant to older people

experience?

Berufs-ABL

i

Do you want to expand
your professional

y

Plant mechanic for sanitary, heating and Construction finishing worker -
air conditioning systems specialising in tiles and mosaics vocabulary?

DE FR ES km*

PY Br RO TR 2 g
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https://meine-berufserfahrung.de/overview.php?action=globallist&lang=en

Kak 4acTo Tbl BbInoNHAN(-a) Takyto paboTy?

10-49 50 +

Ouees wacTo

Lon roepeMeHHan 3aBuBKa BONOC

15 | 23.05.2025 |

STECH

Co3fiaHue BbICOKUX NPUYECOK

My, § 2

mi“‘.‘




KaK 4acTo Tbl BBINONHAN(-a) TaKyo paboty?
L o

ML;J':'"'“)';("’I:\Y‘ GESICHTSFORM MODELLIEREN (CONTOURING)
10-49 50 + MogenupoBaHue Gpopmbl MLa (KOHTYPUHT)
3yNneTat TBOEro
MORA ONBIT MO CNELIMANBHOCTH
NAPUKMAXEP (M/X)
3aKnioueHne

CoEPHI AEATENLHOCTH NPOSECCHH
Hukorga - Peako YacTto OyeHb YacTo
HE BRINONHAN(A) QEATENLHOCTL . BLINONHAN(A) AEATENGHOCTE BRINONHAN{A) AEATENGHOCTL . BbINONHANA) QERTENBHOCTL
HAKOTA . 1-0PA3 10-40 PA3 . BONEE 50 PA3

@ Crpma sonoc |
@ Oxpawmsanme sonoc |
¥ [onroepemerHan ynagKa sonoc ]

() Cywka c nomowbio dexa u yknaaka |

@ Makuaw nuua

16 | 23.05.2025 |



lll. Methodology

Self-Assessment Professional Competencies <«— Up-to-date Occupational Profile

] Federal Institute for
I Vocational Education o .
and Training TheBIBB  The Topics  Our Services

Occupatlons In this sgctlon you find information on t_ralnlng and c‘ontlnulng t_rallmng
occupations of the dual system of vocational education and training as
regulated by the Vocational Training Act and the Crafts and Trade
Regulation Code.

https://www.bibb.de/en/40.php

https://web.arbeitsagentur.de/berufenet/

Preparation for the validation?

giz


https://www.bibb.de/en/40.php
https://web.arbeitsagentur.de/berufenet/

lll. Methodology

Formulation of tasks based on the occupational standard

Hairstyle
consultation

[ Marketing ] [ Scalp and hair ]

care

Work process planning

in the salon [ Haircut ]
Permanent
Make-up and [ Wave J
manicure Hair dyeing
and

brightenin .
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lll. Methodology

Formulation of tasks: Close to real work situations!
Independent planning, performance and control

Information:
Understanding of the
assignment

Conclusions: What
can be improved in
the future

\

Self-assessment of
quality

Planning

)

Selegtion of a
solution path

«Complete
Action»

Performing work
steps

4
Page 19 | glz




lll. Methodology

Combination of different
instruments is possible!

Validation Instruments Knowledge | Motor Cognitive | Communicative
Skills Skills Skills

Professional discussion J V4 (V)

(order-related, situational,

hypothetical case)

Practical task/customer order (J) 4 V4 (\/)

Trial work in the company ) J V4 (V)

Presentation of work results V4 V4

Digital or written tests J (V)

Quality criteria for tests/tasks:
v" Validity
v' Reliability (min. error)
v Objectivity
v' Cost-effectiveness

Page 20 | I
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lll. Methodology

Instrument: Trial work in the company
Example: Standardised 1-week validation for Dental Technicians

BERND,SCHENK|

Leistungen Unternehmen Stellenangebote Kontakt

https://www.spiegel.de/karriere/fluechtlinge-auf-jobsuche-so-werden-

berufsabschluesse-anerkannt-a-1056895.html

https://bernd-schenk.de/
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https://www.spiegel.de/karriere/fluechtlinge-auf-jobsuche-so-werden-berufsabschluesse-anerkannt-a-1056895.html

lll. Methodology

Assessment criteria for results documentation during the test

Work activity

Customer service

Hair cutting

Permanent wave

Decorative cosmetics and
manicure

Planning of operational
processes/Salon management

Marketing

Page 22 |

Observation Criteria/
Expected Performance

Friendly and polite greeting of the
customer

Neat appearance

Advised the customer professionally

Customised modern cutting techniques

Shortened the hair to the agreed length

Scheduled client's appointment and
registered in the system

Ordered the required materials and
registered in the system

Calculated the correct price for the
service

Proposed suitable advertisement for the
hairdressing salon

Completely/
predominantly
compliant

v

v

v

v
v

Not compliant Comments, justifications

v

v If no experience, will be included
in the additional qualification
K.O. Criterion: lack of hygiene

v measures (instruments not
disinfected)
(task simulation)

v (task simulation)



IV. Validation results

Full recognition

No recognition

A A
> A (Al‘
(“\

validation work in
Part recognition practice

d
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Additional qualification:
Core element of the recognition process

Objective: full recognition of the qualification

Instruments:

Page 24 |

In-company training
Training centre
Virtual training
Self-study

Il. Theory

|. Practice

First recognition at \ 2
“Meister”'s level (NQF 6) = §

Ill: Business, IV: Vocational

commercial and and Bachelor Professional
legal occupational
knowledge pedagogy

Photo:
https://www.element-studio.de/



https://www.element-studio.de/

Success factors

Training of validation experts

Scientific and organisational support

Create a validation guide with task examples and documentation templates
Pilot in several professions

Improvement of the process/Lessons learnt

Funding sources for low-income people

A NN N Y N N

Popularisation of the validation process among companies and interested individuals

i
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